United Airlines Meeting Ticket Agreement - 2026 EDGE Conference

Agreement Code: 508239

Z Code: ZRVD

Account Code: MTG99 (used by all agencies to enable auto-pricing)

Tour Code: ZQKE is required in the Tour Code Box-do not enter “IT” or any other information in this field
Ticket Designator: Automatically applied when the account code is used

OSl Message: Include the following OSI message: United Meetings ZRVD

Discounts: Applicability is determined using the first character of the Fare Basis

Ticket stock: UA016/AC 014 /LH 220/ LX 724/ OS 257 / SN 082 / NH 205 subject to specific pricing
(Section 4)

Note: Debit memos may be issued for invalid or missing tour codes.

Event Location: San Diego (SAN)
Valid Travel Dates: April 27, 2026 — May 11, 2026

PRICING TERMS (SECTION 4):
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Definitions:

1. “” means directional “between.” Travel may originate in either direction.

2. “>” means directional “to.” Travel must originate in the direction indicated.

3. “Fare Class” means the first character of the Fare Basis, which determines the applicability of a
discount.

4. “Geographical Entity(ies)” means the specific countries, regions, territories, continents, or other defined
locations that determine the applicability of a discount for a specific term.

5. “Marketing Carrier” means the Carrier whose code appears on a ticket.

6. “Non-Hub” means any airport that isn’t an OA Hub or UA Hub.

7. “OA Hub” means “Other Airline Hub” and refers to the following airports, each designated by three-
letter IATA airport code: Atlanta, GA (ATL); Boston, MA (BOS); Charlotte, NC (CLT); Washington, DC
(DCA); Dallas, TX (DFW); Detroit, Ml (DTW); New York, NY (JFK)1; New York, NY (LGA); Miami, FL
(MIA); Minneapolis, MN (MSP); Philadelphia, PA (PHL); Phoenix, AZ (PHX); Seattle, WA (SEA); and Salt
Lake City, UT (SLC).

8. “Operating Carrier” means a Carrier having operational control of the aircraft for a specific flight.

9. “Point of Origin” (“POO”) means the initial country or region of departure as indicated on a ticket.

10. “Point of Sale" (“POS”) means the location where a ticket is issued, identified by a specific country or
region.

11. “UA Hub” means “United Airlines Hub” and refers to the following airports, each designated by three-
letter IATA airport code: Chicago, IL (ORD); Denver, CO (DEN); Houston, TX (IAH); Los Angeles, CA
(LAX); Newark, NJ (EWR); San Francisco, CA (SFO); and Washington, DC (IAD).

12. “Validating Carrier” means the Carrier that issues a ticket.

Note: (1) New York (JFK) is designated as an OA Hub under this Commercial Offer. As of the beginning of the Term,
United does not currently serve JFK; however, United reserves the right to resume service to JFK in the future.

Applicable Carriers & Geographical Entities”:
The following list of Carriers is accurate as of the beginning of the term and may be modified or updated
at any time without notice.

IATA Code Carrier

UA United Airlines, Inc., including travel on all airlines operating as United Express

AC Air Canada, including travel operated by Air Canada Rouge (“RV”), Jazz Aviation LP (“QK”),
and PAL Airlines Ltd (“PB”)




United may update Geographical Entities from time to time to align with network and operational changes.
This list is not exhaustive and is subject to change without notice.

Geographic Entity Includes
USA The 50 United States and the District of Columbia
Canada Canada

Ticketing Terms & General Conditions:

Eligibility: Discounts apply solely to travel associated with this “Qualifying Event” and are not intended

for individual corporate or leisure travel.

Authorized Distribution Channels: Tickets may be issued through the United Customer Contact Center,

United’s direct channels (including, but not limited to, united.com and the United mobile app), or an

authorized Travel Management Company (“Agency”) (each, an “Authorized Distribution Channel”).

Tickets are subject to the general fare conditions published in the GDS or any other Authorized

Distribution Channel. United reserves the right to add or remove Authorized Distribution Channels at any

time.

Eligible Flights: Only the flights listed below, operated under valid carrier combinations and routings that

comply with all applicable booking class, Point of Origin, and Point of Sale restrictions and that are

ticketed within the designated Ticketing Dates and flown within the designated Travel Dates

to which a Discount applies, shall be considered an “Eligible Flight” under this Commercial Offer:

o United Flights: Flights operated by United or operated by other carriers and operating as United
Express (“UA”).

e Canada Point of Sale: Flights operated and marketed by United and United codeshare flights
operated by Air Canada (“AC”), Austrian Airlines (“OS”), Brussels Airlines N.V. (“SN”), Deutsche
Lufthansa AG (“LH”), Swiss International Air Lines Ltd. (“LX”), All Nippon Airways Co., Ltd. (“NH").

e Online Bookings via United’s Direct Channels: Flights operated and marketed by United and
United codeshare flights operated by Air Canada (“AC”), Austrian Airlines (“OS”), Brussels Airlines
N.V. (“SN”), Deutsche Lufthansa AG (“LH”), Swiss International Air Lines Ltd. (“LX"), All Nippon
Airways Co., Ltd. (“NH").

In the event of any inconsistency between this section and the terms of an individual Discount, the terms

of the individual Discount shall govern. Notwithstanding any alternative carrier combinations or routings

selected, Discounts shall apply only to through fares operated under these approved carrier combinations
and routings.

Fares:

o Fare Basis refers to the first letter of the published base fare.

e Fares do not include taxes or fees, including but not limited to carrier surcharges, international fees or
any similar surcharges or fees indicated in the YQ and/or YR ticketing field.

o Rebooking, cancellation, refund, buy-up to a higher fare, stopovers, rerouting, reissue, or taxes and
surcharges are per fare rule.

e Class differential calculations are not permitted. When the international overwater segment (e.g., from
the origin country’s international gateway to the destination country’s international gateway) is flown
in first class, the applicable first class through fare applies. Likewise, when the international overwater
segment is flown in business class, the applicable business class through fare applies.

Discounts:

e Discounts are non-commissionable (including any retroactive commissions) and may not be
combined with other discounts.

e Discount applicability is determined using the first character of the Fare Basis.

e Discounts are not permitted on Basic Economy fares, including fare types EOU, ERU, ERS, or ERT.

e Discounts are not combinable with fares offered through any other incentive, certificate, promotional,
or other discount program.

¢ Discounts do not apply to taxes or fees, including but not limited to carrier surcharges, international
fees, or any similar charges or fees indicated in the YQ and/or YR ticketing fields.

e Discounts do not apply to the purchase of United travel add-ons or bundles.

e Discounts are not retroactive.

e All published fares with a fare basis not explicitly addressed in this Commercial Offer shall receive a
zero percent (0%) discount.

Ticketing Options:

e Eligible Travelers originating in the U.S. 50 States and Canada may ticket through an Agency,
United’s direct channels (including the event specific booking URL or united.com/meetingtravel, or the
United Customer Contact Center.

Ticketing Instructions:

e Online Bookings via United’s Direct Channels:




o Eligible Travelers may access an event-specific booking URL with the embedded Z Code
associated with the applicable meeting. Instructions for locating this link are available in
the United Meetings portal at jetstream.united.com > Meeting Portal > My Meetings >
Online Booking Instructions

o Eligible Travelers may also visit united.com/meetings, enter the applicable Z Code
followed by the Agreement Code, and then click “Search.”

e United Customer Contact Center:

o Eligible Travelers originating in the U.S. 50 States and Canada may contact United
Meetings & Group Reservations at +1 800-426-1122, from 7:00 a.m. to 8:00 p.m. Central
Time. United Meetings & Group Reservations is closed on weekends and on major U.S.
holidays.

o Eligible Travelers must provide the applicable Z Code and Agreement Code at the time of
booking.

o The booking fee is waived for all United Meetings & Events reservations.

e Agency: When issuing United Meetings & Events tickets, Agency must comply with the following
ticketing requirements to ensure proper tracking for United Meetings & Events Rewards and
avoid the issuance of debit memos:

o Account Code: MTG99 (used by all agencies to enable auto-pricing)

o Tour Code: Enter the applicable four-digit Z Code in the tour code box (do not enter “IT”

or any other information in this field)

Ticket Designator: Automatically applied when the account code is used.

OSI Entry: Include the following OSI message: United Meetings ZRVD

Discounts: Applicability is determined using the first character of the Fare Basis.

Ticket Stock: UA 016 / AC 014 / LH 220/ LX 724 / OS 257 / SN 082 / NH 205 subject to

specific pricing term in Section 4

o Additional Agency ticketing requirements:

o Discounts are not permitted on Basic Economy fares, including fares associated with fare
types EOU, ERU, ERS, and ERT.

o Itis the responsibility of Agency to test and ensure that pricing, the account code, Tour
Code, and Ticket Designator are correctly applied per these ticketing instructions. If
discrepancies are identified, United must be notified within one (1) week of the
implementation of this Commercial Offer; otherwise, Agency assumes responsibility for
all errors and/or omissions.

o Debit memos may be issued for tickets that include invalid or missing Tour Codes or that
otherwise fail to comply with the above requirements.

o O O O

United Meetings Reservation Desk & Ticketing Options:
To make flight reservations online please click on the discount code URL below:
https://www.united.com/en/us/book-flight/united-reservations?txtPromoCode=ZRVD508239

MUST keep in the Upgrades, certificates, and promotion codes Section the following information:
e Upgrade type box = No Upgrade
e Promotions and Certificates box = ZRVD508239

Upgrades, certificates, and promotion codes N
Upgrade type
No upgrade N

Promotions and certificates (optional)

| ZrvD508239 \

MileagePlus® members earn miles for their travel when using the United MeetingssM
discount code.

You may also call United Meetings Reservation Desk from 7 a.m. to 8 p.m. CT, Monday—Friday (closed
for major U.S. holidays) at (800) 426-1122 for booking assistance or visit united.com/meetingtravel and
enter the code ZRVD508239

Booking fees are waived for United Meetings reservations.
International customers may contact their local United® Reservation Desk.


https://www.united.com/en/us/book-flight/united-reservations?txtPromoCode=ZRVD508239

Miscellaneous Terms and Conditions:

Termination and Amendments: United may terminate or amend this Agreement at any time upon ten (10) days’
prior written notice. If any such amendment is unacceptable to Travel Leaders Headquarters (customer) may
terminate this Agreement upon at least five (5) days’ prior written notice to United. United reserves the right to
terminate this Agreement and cancel any associated reservations immediately on written notice, if United
reasonably determines that ticketing pursuant to this Agreement is not in connection with this bona fide
meeting/event.

Trademarks and Logos: Travel Leaders (customer) shall NOT use any trade name, logo or service mark of
United without first obtaining United’s written approval of such use.

Confidentiality: Travel Leaders (customer) shall NOT disclose to any third party this Agreement or any terms or
conditions of this Agreement without the prior written consent of United, except for Travel Leaders (customer’s)
travel agency. Any breach of confidentiality will immediately render this Agreement null and void. Airline carriers
included in this Agreement may disclose to each other Travel Leaders (Customer name), Z code, travel
destination and validity of this Agreement.

Non-Assignment: Travel Leaders (customer) shall NOT assign this Agreement or any right or obligation
hereunder without the prior written consent of United.

Non-Waiver: The right of United to require strict performance and observance of any of Travel Leaders
(customer’s) obligations hereunder shall NOT be affected in any way by any previous waiver, forbearance or
course of dealing. Exercise by United of its right to terminate hereunder will in no way affect or impair its right to
bring suite for any Travel Leaders (customer) default or breach of this Agreement.

Exclusion of Consequential Damages: United will not be liable for any indirect, special, incidental, or
consequential damages, including lost revenues, lost profits, or lost prospective economic advantage, whether or
not foreseeable and whether or not based on contract, tort, or warranty claims or otherwise, arising from any
performance or failure to perform under this Agreement, and Travel Leaders (customer) hereby releases and
waives any claims against United regarding such damages.

Indemnification: Travel Leaders (customer) will indemnify and hold harmless United and its officers, directors,
employees, and agents (the "Indemnities") from and against any and all liabilities, damages, losses, expenses,
claims, demands, suits, fines, or judgments, including but not limited to reasonable attorneys' fees, costs, and
related expenses, which may be suffered by, accrue against,

or be recovered from any of the Indemnities resulting from or arising out of or in connection with: (i) any breach
by Travel Leaders (customer) of any of its obligations under this Agreement; or (ii) any negligence or intentional
or willful misconduct of Travel Leaders (customer) in connection with this Agreement. The indemnity and hold
harmless obligations of Travel Leaders (customer) pursuant to this section are of a continuing nature and will
survive the termination or expiration of this Agreement.

Force Majeure/Delay: Neither United or Travel Leaders (customer) will be responsible for delays or failure in
performance caused by acts of God or governmental authority, strike or labor dispute, or for any other cause,
whether similar or dissimilar, beyond the reasonable control of that party whose performance is affected.
Notwithstanding the foregoing, United will not be liable to Travel Leaders (customer) for, and Travel Leaders
(customer) hereby releases and waives any and all claims against United for any flight cancellation, schedule
change, or other failure to accommodate any passenger arising under this Agreement.

Governing Law: This Agreement and any dispute arising under or in connection with this Agreement, including
any action in tort, shall be governed and construed by the laws of the State of Illinois, U.S.A., without regard to
any conflicts of law principles which may direct the application of laws of any other jurisdiction.

Rules Governing Tickets: All air transportation tickets issued by Travel Leaders (customer) hereunder or
otherwise shall be subject to (a) the terms and conditions of this Agreement (b) the applicable carrier's Contract
of Carriage; and (c) any rules and tariffs applicable to the general public for the class of fare purchased by
passenger. Tickets may not be issued or used within any governmental, regulatory or taxing jurisdiction in which
such issuances or use violates any tariff, law, order, regulation or taxation policy. Travel Leaders (customer)
hereby acknowledges that actions such as, but not limited to, hidden-city ticketing, beyond-point ticketing, back-
to-back ticketing, cross-border ticketing, fraud, speculative or abusive bookings and issuing tickets under this
Agreement to individuals who do not qualify as a passenger are in violation of the Contract of Carriage and this
Agreement. If Travel Leaders (customer) engages in any such prohibited activity or fraud, United may terminate
this Agreement immediately upon written notice to Travel Leaders (customer) and any benefits earned by not
used by Travel Leaders (customer) under the terms of this Agreement will be forfeited. Travel Leaders
(customer) agrees to return any unused, forfeited benefits to United upon United’s written request. Travel
Leaders (customer) shall be responsible and/or liable for any violations for tickets issued that violate the terms
and conditions of this Agreement, United’s Contract of Carriage or the fare rules or tariffs applicable to the fare
issued by Travel Leaders (customer).

No Joint and Several Liability: In no event will any party be held jointly and/or severally liable for any actions of
any other party or all of the other parties.



